
ADVOCACY
PROVINCIAL

STUDENT VACCINATION
QUALIFICATION IN PHASE 2C
Together with abGPAC, we wrote a joint letter
highlighting the need for including graduate student
researchers in Phase 2C of the vaccination, especially
those that work in a COVID-contaminated laboratory
setting. We were disappointed to see that the
Ministries of Health and Advanced Education did not
respond to our request, but graduate students that
have placements in patient care facilities or provide
direct in-person patient care are eligible for the
COVID-19 vaccination during Phase 2C.

EXECUTIVE REPORT
TO THE GRADUATE REPRESENTATIVE COUNCIL

PILOT VIRTUAL "UPASS" LAUNCH
In place of the traditional program, UPass is
launching a pilot project for the 2021 Spring/Summer
term. Students enrolled full-time in the Spring or
Summer 2021 term are eligible for a one time only
opt-in UPass. The fee for participation is $262 (no
prorating) for four months (May 1 to Aug. 31, 2021) of
unlimited transit usage. The purpose of the pilot
project with the City of Calgary is to test a new
delivery method for UPass (UPass on My Fare App).
For more information please see
https://www.ucalgary.ca/upass

abGPAC ANNUAL GENERAL
MEETING
The GSA also wrapped up a year of provincial
advocacy with the abGPAC Annual General Meeting.
As a group, we were able to review and approve
major policy changes, as well as approved the
budget. abGPAC is ready to welcome its next team of
Board of Directors during transition in a few months.

APRIL 2021

FEDERAL

GOAL 1

UCALGARY

GROWTH THROUGH FOCUS
GRADUATE STUDENT SESSION
On April 7, the GSA held a special Growth Through
Focus consultation session for graduate students
alongside President McCauley and the leaders of the
Growth Through Focus strategic planning team. We
received incredibly valuable feedback on all three key
areas of Growth Through Focus, and the space
provided a good platform for graduate students to
directly voice their concerns.

CASA'S ANNUAL GENERAL
MEETING
The GSA has officially wrapped up our federal
advocacy work this year with CASA, concluding in
the CASA Annual General Meeting. We reflected on a
year of digital federal advocacy, reviewed the results
of the #CloseTheGaps campaign, and looked forward
to what next year CASA has in store for the GSA.

https://www.ucalgary.ca/ancillary/parking/springsummer-2021-upass


FINANCIAL SUPPORT STUDENT ENGAGEMENT

SERVICE DELIVERY

HEALTH & DENTAL PLAN

GRAD SUCCESS WEEK
This includes a series of workshops of several main
topics - writing, research, wellbeing and EDI. The
committee has discussed on workshop themes and
have been reaching out to presenter and determining
the schedule. Breakfast with Dean is now open for
registration.
https://events.ucalgary.ca/student-success-
centre/#!view/event/event_id/311483

MITACS PARTNERSHIP
The GSA is in the process of forming a partnership
with Mitacs to offer workshops for graduate
students at the University of Calgary. This month, we
held our first workshop with Mitacs and 120 graduate
students attended. 

HEALTH AND DENTAL PLAN
The GSA fnalized and approved the drug formulary
switch from the existing formulary to provincial
formulary list with addition of top 10 most claimed
drugs by our students.

GOAL 2 

APRIL 2021

HOTEL QUARANTINE PROGRAM
A new program developed by the FGS in
collaboration with the GSA, funded through the GSA
Quality Money program. The program has been
released and running smoothly. This program
includes hotels in Calgary, Vancouver, Toronto and
Montreal. Other funding sources are recommended
to students who are not qualified for this program.

POLICY "CHEAT SHEET"
In collaboration with the undergraduate Students’
Union we are working to create a ‘cheat sheet’ where
students can see top university policies that effect
students all in one place.

STUDENT SENATE ENGAGEMENT
As the student Senators are wrapping up the end of
their term, the Student Senate Engagement
Committee is creating a transition schedule for the
next group of Senators. We are also putting the final
touches on two more events, the Senate & U
Networking Event, and the Lecture of a Lifetime,
before the end of the term.

https://events.ucalgary.ca/student-success-centre/#!view/event/event_id/311483


COMMUNICATION

APRIL 2021

GOAL 3 

MENTORLINK
The GSA received the data from our survey and are
in the process of reviewing the result. Thank you
everyone who participated.

THESIS TALK THURSDAY
We have highlighted 34 students so far and
website has had over 1,200 views. There are still
spots open for the spring and summer term. If you
would like to be highlighted, please email
vpa.gsa@ucalgary.ca 

SPONSORSHIP PROGRAM UPDATE
We agreed on a contract with the Hub to have
advertisement put in our newsletter. Going onwards,
we are looking to add new sponsors in the GSA
Survival Guide, a guidebook for new students.

UCALGARY'S THREE MINUTE
THESIS COMPETITION
Three Minute Thesis (3MT) is an internationally
recognized research communication competition.
Participants have three minutes to deliver a
compelling presentation on their thesis research for
a general audience using a single, static slide. The
UCalgary regional competition occurred in April, co-
emceed by the GSA President and Dean of FGS. Our
UCalgary winner, Chantal Rytz, will be moving on to
represent UCalgary at the virtual Western Regional
competition. $2,145 RAISED FOR THE CAMPUS

FOOD BANK
Thank you for taking part in this year’s DGA Food
Drive, Departmental Graduate Students and
UCalgary graduate students! 
The GSA and the Campus Food Bank are grateful
that you took the time to fundraise and donate to
this worthy cause that supports your fellow
students. DGAs donated a total of $2,145 to the
Campus Food Bank during this drive.

mailto:vpa.gsa@ucalgary.ca


ORGANIZATIONAL
SUSTAINABILITY

RICKY RAMDHANEY MEMORIAL AWARD 
Ricky, the director of international students Services, passed away in March at the age of 42. He genuinely
cared for the well-being of his team, and his devotion to serving international students made a difference
in the lives of countless students over the past 12 years at UCalgary. A Memorial Award fund was
launched in his honour and an $1,000 donation was made by the GSA on behalf of the graduate student
body.

BLACK LIVES MATTER SOCIETY YYC
Black Lives Matter YYC began humbly as a collection of activists and advocates who share a single vision:
the empowerment of all members of the Black community and to continue the fight to end systemic
discrimination in all of its forms. They seek to centre Black voices in everything they do, whilst
simultaneously engaging with the many intersections that exist underneath the Black umbrella. BLM YYC
seeks to engage with the Calgary community to build up the foundation of an inclusive, equitable, and
safe city that every Calgarian deserves. A $1,000 donation was made to BLM YYC by the GSA on behalf of
the graduate student body.

DIVERSECITIES
To visible minorities, marginalized groups, both young and old, Diversecities is a community service that
provides assistance in four key life areas: Economic Integration, Social Connection, Well-being, and
Learning. We uniquely form long term relationships and guide Calgarians to reach their full potential.
Diversecities is eager to practice human-centred ways of thinking, using an empathy and experientially
driven approach to our programs. A $1,000 donation was made by the GSA on behalf of the graduate
student body.

APRIL 2021

GOAL 4 

ORGANIZATIONAL
SUSTAINABILITY FOR SEEC 
The Student Engagement and Events Committee
(SEEC) member provided valuable feedback in the
end of the year report about the recruitment
timeline. We are also working to make the transition
document more sustainable, easier to read for the
Senior Leadership Team for next term. There was
discussion to extend membership for GSA2 members
after April to work on pride-themed blogs.

SUSTAINABILITY COMMITTEE
The Sustainability Committee hosted a “Grow
Anywhere Farm” event in collaboration with a
YYCGrowers farmer. The event was sold out and
we had to increase the number of tickets to ~40. It
was well attended with lots of interactions and
questions from the students to the farmer.

GSA DONATIONS
After a careful discussion of where budgeted donations on behalf of the GSA should be made the following

organizations were chosen:  
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Tanille Shandro  
President 
Pres.gsa@ucalgary.ca 
March 16th, 2021 – April 16th, 2021 
 

Improving Advocacy 
 
Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022  
 Goal: Increase Minimum Funding Policy with Faculty of Graduate Studies 
 Update:  Alex, the VP Academic, and I are creating a proposal to present to the 

Faculties. Data has been collected about current minimum funding and 
the proposal will be largely developed in the Spring/Summer semesters 
as we both with be continuing in our respective roles.  

Improving Service Delivery 
 
Objective: Have survey respondents rate service satisfaction at moderately satisfied or 

higher.: 84% to 100% by 30th Apr 2022 
 Goal: Expand Service Delivery to Select Groups Using Results of GSA 

Annual Survey 
 Update: The GSA Annual Survey is now closed, and we are summarizing the 

results. In the Spring semester we will evaluate the service delivery 
results compared to previous years to address areas of success and 
weaknesses and improve on services for next year.  

 
Other 
Updates:  

The EDI committee created a list of potential goals for next year as well as 
discussed a potential committee structure. This information is being used as we 
plan for committee recruitment for next year. More information will come in 
May/June. 

Improving Communication 
 
Objective: Have 100% of survey respondents indicate awareness of the GSA and its 

services: 87% to 100% by 30th Apr 2022 
 Goal: Clearly Communicate Advocacy Accomplishments with GSA 

Members 
 Update: Published our monthly advocacy blogs on the GSA website and provided 

a graduate student specific Growth through Focus consultation session.   
Looking back at the year we have not had the desired student 
engagement with our advocacy efforts and I will be looking at different 
communication methods for the future.  

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022 
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 Goal: Actively Collect Student Feedback Regarding the Student 
Experience as a Result of the Changes Due to The Global 
Coronavirus Disease (COVID-19) Pandemic and Advocate 
Necessary Changes to University Administration 

 Update: Student feedback this month has mainly focused on the UPass Pilot 
program, 3-Day Mandatory Hotel Stay Support Program for  
Incoming International Graduate Students (funded by GSA  
Quality Money) and returning to face-to-face learning. Student feedback 
is being passively collected currently and issues are being resolved as 
they arise. We will look at actively collecting student feedback on the 
impact COVID-19 has had on students’ studies now that we have been 
in the pandemic for a full year.   

 

Improving Organization Sustainability 
 
Objective: Increase operating revenues from sources other than student fees: 5% by 30th 

Apr 2022 
 Goal: Diversify GSA Revenue sources  
 Update: Supporting Mary, the VP Student Life and Kabita, the VP Finance and 

Services, on this project and they have had great success moving this 
forward. Please read their reports for updates.  

Total Hours  
Meetings: 83 
Events: 0 
Other: 80 
Total: 163  
Average per week: 40.75 
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Alex Paquette 
Vice President Academic 
vpa.gsa@ucalgary.ca 
March 16th, 2021 – April 16th, 2021 
 

Advocacy 
 
Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022  
 Goal: Increase Minimum Funding Policy with Faculty of Graduate Studies 
 Update:  Tanille and I are in still in discussions with the FGS about our proposal 

for increasing minimum funding.  
 

 
Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022 
 Goal: Establish an Award for Graduate Students with Disabilities 
 Update:  Project is completed. 

Starting September 2021, the scholarship will be a part of the Faculty of 
Graduate Studies Graduate Awards Competition (GAC) and name of the 
scholarship will be “Overcoming Adversity Graduate Scholarship”. 

   

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022  

 Goal: Policy Cheat Sheet  
 Update:  Working with Tanille and the SU President to create a cheat sheet where 

students can see all of the university policies in one place.  
 

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022 

 Goal: 
 Update:  Stopping Online Exam Proctoring  

Project is complete. 
Online exam proctoring is a category of tools that attempt to replace in-
person invigilators with software-based methods to deter academic 
misconduct while students are taking online exams. I have been 
successful in advocating for online exam proctoring to not go forward 
since there are too many concerns with these programs. 
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Service Delivery & Organizational Sustainability 
 
Objective: Have survey respondents rate service satisfaction at moderately satisfied or 

higher.: 84% to 100% by 30th Apr 2022 
 Goal: Improve the Process of Applying for GSA Awards 
 Update:  Project is complete. 

All awards ToRs, application forms and adjudication forms have been 
updated and improved. 

 
Objective: Have survey respondents rate service satisfaction at moderately satisfied or 

higher.: 84% to 100% by 30th Apr 2022 
 Goal: Create an Online Awards Platform for GSA Awards 
 Update:   Project is completed for this term, but building the website will continue 

over the spring and summer terms. 
A company called Blackbaud was chosen to build the website in 
November 2020 after a 5-month search process. 
This website will make it easier for graduate students to submit 
applications and track where their application is in the review process. 

 
Objective: Have survey respondents rate service satisfaction at moderately satisfied or 

higher.: 84% to 100% by 30th Apr 2022 
 Goal: Improve the Peer Beyond Symposium 
 Update:  Project is completed. 

This year the conference was a huge success with 95 presenters and 
196 attendees. 
 

Objective: Have survey respondents rate service satisfaction at moderately satisfied or 
higher.: 84% to 100% by 30th Apr 2022 

 Goal: Mitacs Workshops 
 Update:  Project is ongoing. 

I’m in the process of forming a partnership with Mitacs to offer workshops for 
graduate students at the University of Calgary. This month we held our first 
workshop with Mitacs, and 120 graduate students attended. 
 
 

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022 

 Goal: Graduate Students Teaching Courses 
 
 
 
 
 
 
 

Update:  Ongoing discussions. 
I have been involved in meetings with the university discussing issues 
graduate students are having when teaching courses online and in-
person. In all my meetings I am advocating for graduate students to have 
all the resources they need to teach effectively. 
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Communication 
 
Objective: Have 100% of survey respondents indicate awareness of the GSA and its 

services: 87% to 100% by 30th Apr 2022 
 Goal: Bring awareness to the amazing work graduate students are doing 

on campus  
 Update:  Project is complete, but we will continue highlighting students through 

Spring and Summer. 
We have highlighted 34 students so far and website has had over 1000 
views. There are still spots open for the spring and summer term. If you 
would like to be highlighted, please email vpa.gsa@ucalgary.ca 
 

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022 

 Goal: Resource for Student-Supervisor  
 Update:  Project is complete. 

The resource will be posted on the GSA website and emailed out to all 
DGAs. If you know anyone who is having an issue with their supervisor 
or program, please tell them to email vpa.gsa@ucalgary.ca 
 
 

Objective: Have 100% of survey respondents indicate awareness of the GSA and its 
services: 87% to 100% by 30th Apr 2022 

 Goal: Resources for Teaching Assistants  
 Update:  Project is complete. 

In collaboration with the Taylor institute we have created a page on the GSA 
website that has resources for teaching assistants. We will also be 
advertising workshops that the Taylor Institute will be running on our social 
media channels and the weekly newsletter. 

   

Total Hours  
Meetings: 56.5 
Events:  
Other: 55 
Total: 111.5 
Average per week: 27.88 
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Christine Cao 
Vice President External 
vpext.gsa@ucalgary.ca 
March 16th, 2021 – April 16th, 2021 
 

Advocacy 
 
Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022 
 Goal: Engage in meaningful consultations with all key stakeholders and 

GSA membership. 
 Updates: This year, we were heavily engaged in consultation with all of our key 

stakeholders and our membership. Institutionally, we worked to consult 
on the UPASS, Residence, Tuition & Fees, and most recently, the 
Growth Through Focus sessions. Provincially, we are in constant 
conversations with various Ministries, especially the Ministry of 
Advanced Education, on issues of Performance-Based Funding, 
AB2030, COVID, and more. For most of these consultations, we were 
able to highlight graduate student voices by hosting consultation 
roundtables, polls, or feedback forms.  

Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 
2022 

 Goal: Equity, Diversity and Inclusion (EDI): Account for how diverse 
groups are affected by advocacy priorities and asks. 

 Updates: EDI was at the forefront of our mind this year, especially for our 
advocacy asks. Recognizing the extraordinary circumstances of 
caretaking graduate students during COVID times, we made this an 
advocacy priority at both the provincial and federal level. We were proud 
of how well-received those asks were. Our consultation work with Growth 
Through Focus also heavily emphasized EDI, considering how we are 
trying to capture all aspects of the UCalgary graduate student 
experience through our GTF consultation. 

 
 
Objective: Have advocacy policies adopted by all levels of government: 30% by 30th Apr 

2022 
 Goal: Adopt a flexible and resilient approach to provide advocacy inputs 

during decision-making at all levels of the government, and assert 
GSA advocacy priorities, in order to expand the GSA’s external 
collaborative network. 

 Updates: With the rapid transition to online work this year, we also adapted our 
advocacy strategy to be very flexible. This year, we expanded our 
collaboration network to the Calgary City Council, Calgary Transit, and 
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the Canadian Senate, working on various issues, including the UPASS, 
the upcoming municipal election, and talent retention in Alberta. Making 
good use of the online advocacy format, both abGPAC and CASA were 
able to spread out its November advocacy schedule, from typically a 
week to almost a month. As a result, we were able to reach more elected 
MPs and MLAs than ever, with abGPAC quadrupled its elected official 
reach compared to last year. 

Communication 
 
Objective: Have 100% of survey respondents indicate awareness of the GSA and its 

services: 87% to 100% by 30th Apr 2022 
 Goal: Adopt a CASA campaign and showcase ab-GPAC work to the GSA 

membership 
 Updates: Our collaboration with CASA on the #CloseTheGaps Campaigned was a 

resounding success, bringing the voice of UCalgary graduate students to 
a Parliament Hill. This was the first fully-digital advocacy campaign 
launched by CASA, and it was a great learning experience on how to run 
a Federal advocacy campaign from now on. Throughout the year, we 
have highlighted our partnership with abGPAC, especially during 
advocacy month and the various joint letters that were released. We 
have also put in the groundwork to showcase our abGPAC partnership in 
a more dynamic way in the coming years. 
 
 

Total Hours 
Meeting:  49.01 
Events: 4 
Other:  46 
Total:  99.01 
Average per week: 19.80 
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Mary Zhang 
Vice President Student Life 
vpsl.gsa@ucalgary.ca 
19th of March, 2021 to 19th of April, 2021 
 
Improving Advocacy 
Objective:  Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022 
Goal:  Advocating financial support for incoming international graduate students 
Update:  Launch of 3-Day Mandatory Hotel Stay Support Program – a new program 

developed by the FGS and funded through the GSA Quality Money program. The 
program has been released and running smoothly. This program includes hotels 
in Calgary, Vancouver, Toronto and Montreal. Other funding sources are 
recommended to students who are not qualified for this program. 

 
Improving Service Delivery  
Objective:  Have survey respondents rate service satisfaction at moderately satisfied or 

higher: 84% to 100% by 30th Apr 2022 
       Goal:  Organizing workshops for graduate students  

Update:  Grad Success Week (May 4th - May 6th) – This includes a series of workshops 
covering several topics - writing, research, wellbeing and EDI. The committee 
has discussed on workshop themes and have been reaching out to presenter 
and setting up the schedule. Breakfast with Dean is now open for registration. 
https://www.ucalgary.ca/student-services/student-success/events/grad-success-
week 

 
Objective:  Have survey respondents rate service satisfaction at moderately satisfied or 

higher: 84% to 100% by 30th Apr 2022 
Goal:  Recognize the contribution of International Student Services (ISS) to the 

international graduate students experience at UCalgary 
Update:  Donation to Ricky Ramdhaney Memorial Award – Ricky Ramdhaney, the director 

of International Students Services, passed away in March at the age of 42. His 
devotion to serving international students made a difference in the lives of 
countless students over the past 12 years at UCalgary. A donation was made by 
GSA to this award in memory of Ricky’s contribution to international graduate 
student body. The award will go to international students who have demonstrated 
leadership in service in their communities. 

 
 

Improving Communication  
Objective:  Have 100% of survey respondents indicate awareness of the GSA and its 

services: 87% to 100% by 30th Apr 2022 
Goal:  Work towards a smooth transitioning period for SEEC and subcommittees 
Update:  Smooth Transitioning for SEEC – SEEC member have provided valuable 

feedback on the end of the year report, recruitment timeline, etc. We are working 
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to make the transition document more sustainable, easier to follow for the 
leadership team next term.  

 
Improving Organization Sustainability 
Objective:  Increase operating revenues from sources other than student fees: 5% by 30th 

Apr 2022 
Goal:  Diversify GSA Revenue sources 
Update:  Sponsorship Program Update – Agreed on a contract with the Hub, will be 

adding advertisement in GSA News & Views. Onwards, we are looking to add 
new sponsors in the GSA survival guide (a GSA guidebook for new graduate 
students).  

Total Hours 
Meeting: 47.5 
Others: 35 
Total: 82.5 
Average per week: 27.5* 
*Off April 5th – April 9th  
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Kabita Baral 
Vice President Finance & Services 
vpfs.gsa@ucalgary.ca 
March 16th, 2021 – April 16th, 2021 
 

Improving Advocacy 
 
Objective: Decrease number of complaints after university decisions: 10 to 1 by 30th Apr 

2022  
 Goal: Increase Awareness of Empower Me Resource Among Wellness 

Center Counselor 
 Updates:  We are continuing sharing Empower me resource in our newsletters and 

social as well as with Wellness center. Mary and I met with Debbie from 
Wellness service to discuss about various wellness services available to 
students and provided feedbacks we received from students. 

Improving Service Delivery 
 
Objective: Decrease number of Health & Dental complains elevated to StudentCare. by 30th 

Apr 2022 
 Goal: Collaborate with StudentCare to understand students’ needs and 

concerns related to COVID-19 and effectively communicate the 
insurer’s COVID-19 response to students. 

 Updates: Drug formulary list has been updated to provincial formulary list with 
addition of top 10 most claimed drugs by our student. Students can still 
submit claim via Studentcare app for a prescription drugs that is not 
listed in formulary. 

Improving Communication 
Objective: Have 100% of survey respondents indicate awareness of the GSA and its 

services: 87% to 100% by 30th Apr 2022 
 Goal: Ensure the awareness of updated information on Health and Dental 

Plan by students  
 Updates: The Health and Dental plan updates (fee change and formulary list 

change) has been sent to Studentcare to update in our website for 
upcoming year. These changes will be reflected starting May. 

 
Objective: Increase communication about GSA Finances in GRC meetings: twice a year 
 Goal: Increase transparency in GSA budget handling by presenting to 

GRC members 
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 Updates: GRC approved GSA operational and internally restricted budgets in March 
GRC meeting. I had few office hours for students to reach out to me 
regarding any question related to the budget. 

Improving Organization Sustainability  

Objective: Increase operating revenues from sources other than student fees: 5% by 30th Apr 
2022 

 Goal: Continue the project initiated by previous board to diversify GSA 
revenue source 

 Updates: We secured our first sponsorship advertisement with The Hub for our 
newsletter. We are currently planning for next our next steps to get more 
sponsors as an alternative source of revenue. 

Total Hours 
Meetings: 23.5 hours 
Events: 1 hours 
Other: 15 hours 
Total: 39.5 hours 
 


	GRC Report - April 2021 (1)
	April 2021 GRC Executive Reports
	Pres GRC report - Apr 2021
	VPA GRC Report - Apr 2021
	VPExt GRC Report - Apr 2021
	VPSL GRC report - April 2021
	VPFS GRC Report - Apr 2021


